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we simplify. we support. 
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Direct Marketing 

Opex may send you marketing material. You may 
choose to "opt-out" of receiving this material by 
contacting us using the details below. Opex will not 
charge you any additional cost or in any way disad 
vantage you for choosing to "opt-out" of receiving 
marketing material. 

When we may disclose your information to 
third parties 

(a) 

(b) 

(c) 

(d) 

In the course of conducting our business we 
may provide your information to: 
(i) our related companies; or
(ii) our professional advisers, including our

lawyers, auditors and accountants.
We may disclose your information to third 
parties: 
(i) 

(ii) 

(iii) 

to meet the purpose for which it was 
submitted; 
if we have your consent to do so or other 
wise when we are authorised by law; or 
if we are required by law to disclose the 
information. 

We will not provide your clients' information 
to our professional advisers, including our 
lawyers, auditors and accountants. 
We will not provide your client's information 
to third parties for any other purpose unless 
first approved by you. 

Overseas recipients 

We have contractual relationships with overseas 
service providers who act as our subcontractors to 
fulfill certain aspects of our service provision. We 
may disclose information to such contractors, and 
our contracts with them require them to keep the 
information secure. 

Security 

All information held by us will be handled and 
stored in accordance with our obligations under the 
Privacy Act. We will take reasonable steps to: 

(a) make sure that the information we collect,
use or disclose is accurate, complete and up
to date;

(b) protect the information from misuse,
interference, loss or unauthorised access,
modification or disclosure both physically
and through security methods; and

(c) destroy or permanently de-identify the
information if it is no longer needed for any
purpose.
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Level4 
26 Flinders Steet 

Adelaide SA 5000 

1300 131 152 

admin@opexconsulting.com.au 

Website 

(a) 

(b) 

When you visit our website or access XPLAN 
or Xeppo, we or agencies on our behalf and 
our internet service provider may monitor 
and take a record of your visit and log "click 
stream data" for statistical purposes such as 
your server's IP address. 
This privacy policy is strictly limited to the 

collection, storage and use of personally 
identifiable information collected by Opex, 
in the course of business, and does not 
apply to any third parties. We have no 
control over the privacy practices or the 
content of any third party websites, and 
assume no liability for the privacy practices 
of these websites. 

(c) Any Link on the Opex site to external

entities are not covered within this policy.
The terms and conditions set out in this
privacy statement only cover the domain
name of http://www.opexconsulting.com.au

Privacy 

(a) To protect your information and your

clients: the request to us must be in writing
and can be sent by letter or facsimile or
email. All correspondence should be
addressed to:

Mail: Level 4, 
26 Flinders St 
ADELAIDE SA 5000 

Email: admin@opexconsulting.com.au 

(b) Our objective is to respond to any request
in accordance with your Service Level
Agreement.

(c) We also aim to ensure that information is
accurate, up to date and complete.
Amendment of information will be
conducted upon written or verbal request
from you.

Complaints 

(a) We are committed to the protection of your
privacy and information. Complaints you
may have about your information or your
clients' information can be lodged with us
by using the contact details above.

(b) We will attempt to resolve any complaints
within 1 O working days. If resolution is not
possible within this timeframe we will
contact you to discuss the matter further.

(c) You also have the right under the Privacy
Act to make a complaint to the Information
Commissioner.




